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lndependent Service Centre Guide

Atari has installed a nationwide network of lndependent
Service Centres to service Atari Video Computer Systems and
Home Computer Systems. There are cunently over /15

lndependent Service Centres in the U.K which means there is
one local to you and local service means fast service.

Each lndependent Service Centre has been inspected and
trained by Atari to ensure that it is able to sewice Atari
products to the highest standards possible. Each service
centre receives full technical support in order to maintain Atari
products. lndependent Service Centres will service all VCS and
HCS products whether in or out of waranty.

All units in warranty will be repaired free of charge providing
the unit is relurned (post pre-paid if mailed) to an
lndependent Service C€ntre or the Atari Service Centre at
Slough with proof oI dateof purchase.

This brochure lists the names and addresses of all the Atari
lndependent Service Centres by county. Should you have any
difficulty in linding a service centre near you, please contact
Atari Customer Relations department on Slough (0753) 24561
who will advise you.
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AVON
Mast€rcare
UphillWorks
Hawarden Terrace
Larkhall
Bath
BA1 6RE

BEDFORDSHIRE
Mastercare Service Centre
Windsor Road
Mile Road lnd. Estate
Bedford
MK4 29XL
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BERKSHIRE
Atad Service Cenke
Atari House
Repair Dept.
Railway Tenace
Slough
Berkshire
SL2 5BZ 'ELIf ozsl aesrae
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Mastercare
Arkwright Road
Reading
Berkshire
RG2 OLX

Mastercare
4 Arkwright Road
Astmoor lnd. Estate
Runcorn
Cheshire
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BUCKINGHAMSHIRE
Mastercare
653 London Road
Wycombe Marsh
High Wycombe
Buckinghamshire
HPIl 1EHrEt
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CHESHIRE
A.S. Wootons & Sons
116 Edleston Road
CrerYe
Cheshire
CW2 7HD
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CHESHIRE (cont.)
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'Pooles (Electronic Specialists) Ltd
5963 Station Road
Northwich
Cheshire
CWg sLT

CLEVELAND
Mastercare
Lustrum Avenue
North Teeside lnd. Estate
Stocklonon-Tees
Cleveland
TS18 2RB
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CLWYD
'G.P. Video Systems
36 Henblos Street
Wrexham
Clwyd

CORNWALL
Mastercare
Vean Road
Cambourne
Cornwall
TB14 7TBtF*rr r.*.,

CUMBRIA
Mastercare
Gilwilly Trading Estate
Penrilh
Cumbria
cAlt 1EH
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DERBYSHIRE
Mastercare
Gosforth Road
Osmaston Park lnd. Estate
Derby
Derbyshire
DE2 8HX

0332 3722 ,VCS ONLYwww.atarimuseum.nl
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DEVON
Maslercare
Venny Bridge
Whipton
Exeter
Devon
EX4 8JG

DYFED
Mastercare
Electric House
Castle Street
Newcastle Emlyn
SA38 9AF

0239 71(}t07

DORSET
Mastercare
7577 Windham Road
Eournemouth
Dorset
BH1 4RN
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ESSEX
Maplin Electronics Supplies Ltd.
Unit'A'
Oak Road South

Mastercare
Unil4
Hanbury Road
Chelmsford
Essex
CMl 3AE

Hadleigh
Benfleet
Essex
SS7 2BB

0702 554155

GLAMORGAN SOUTH
Mastercare
Unit 2
Ace lnd. Estate
Ferry Road
Grangetown
Cardilf
Soulh Glamorgan
CF1 YJ,1
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HEREFORD
& WORCESTER
Mastercare
St. Marks Close
Cherry Orchard
Worcester
WR5 3DJ

GRAMPIAN
Maslercare
Tyock lndustrial Estate
Elgin
Grampian
IV3O 1XY

,ET
lI m43 3362

HAMPSHIRE
Mastercare
Mill Brook Factory Estale
Mill Brook Road
Southampton
Hampshire
sog 1LO

Micro Machines Ltd. Sillca Shop Ltd.,
64 Burgate 1-4 The Mews
Canterbury Hatherley Road
Kent Sidcup

Microchips
46-48 St. ceorges St.
Winchester
Hampshire
SO23 88E,ETIf osez sslss

ISLE OF WIGHT
Mastercare
Riverway
Newport
lsle of Wight
PO30 sUX
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c.|'1 2HJ Kent. OA14 4DX
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KENT
l\,lastercare
57 Bowar Lane
Maidstone
Kent
t\,1E16 8EJ tlt

.GD L 0227 89090
I oazz etzgz
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LANCASHIRE
Norman Audio Ltd.
51 Fishergale
Preston
Lancashire
PR1 8BH
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LEICESTERSHIRE
Mastercare
44 Kenilworth Drive
Oadby
Leicester
LE2 5LB

LINCOLNSHIRE
Masiercare
18 Kingsway
Lincoln
Lincolnshire
LNs 8AH

Geminj Computer Servicing Ltd.
50 Newlon St
Manchester 1

Lancashire
M1 2EA

'ELI onz slrl,st

Mastercare
Manchester Road
Manchester Road lnd. Estate
Bolton
Greater Manchester
BL3 2NJ

0204 n721

tEtlI 061 23s 339s

Mastercare
18 Crook Street
Preston
Lancashire
PR1 5LS

lEtfI 0522 28118www.atarimuseum.nl



LOTHIAN
Mastercare
4 Napier Sq.
Houston lnd. Estate
Livingston
West Lothian
EH54 5DG

MIDLANDS WEST
Mastercare
Hampstead lnd. Estate
Old Walsall Road
Birmingham
Wesl Midlands
B42 1DU
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STAFFORDSHIRE
Maslercare
67i69 Ford Green Road
Smallthorn
Stoke'on.Trent
Staflordshare
5T6 1NV

'ELlI ozaz asorz

STRATHCLYDE
Mastercare
C/o Bridges
23 Washington Road
Abbotsinch lnd. Estate
Paisley
Strathclyde
PA3 4EX

,EL[I olr sez zort
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SUFFOLK
Mastercare
Unit I
Farthing Road
Sproughton
lpswich
Suffolk
IP1 5AP
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SURREY
Advanced Electronic Services Ltd.
3 Wealdstone Road
Kimpton Road Estate
Sutton
Surrey

J.S. Simnetl Computers Ltd
The Computer Shop
91 Acre Boad
Kingsion-upon-Thames
Surrey
KT2 6ES
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Mastercare
3336 Fullerton Road
Croydon
Surrey
CRO 6J D

'ED1l or sls gzgg
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SUSSEX
Mastercare
12 Eeat Yatd
Clitfe High Streel
Lewes
East Sussex
BN7 28A
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YORKSHIRE
Maslercare
Milltield Lane
Nether Poppleton
York
North Yorkshire
YO2 6PB

Mastercare
lndustrial Road
Carlton lnd. Estate
Barnsley
571 3PHrtDI ozze nzzcz
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REPUBLIC OF IRELAND
Omnitek Ltd.
45 Cookstown Estate
Tallaght
Co. Dublin
lreland
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GUERNSEY
Guernsey Computers Ltd.
3 Commercial Arcade
St. Peter Port
Guernsey
Channel lslands

Gf,1l osoq zsrrzr

Frank Hepworth Ltd.
9 Stainland Boad
Greetland
Halifax
Yorkshire

tEt
1I o4al 28738www.atarimuseum.nl



lFwan'.nny Se.vice
Consoles and Accegsorbs

lf during ihe wanariy period and lhrough nomal use your VCS or HCD components
develop a defect, Alari will replace or repaf the unit lree of charge at their discreton
on receipt of the unit (post pre-paid if maited) with p.oof of date of purchase, at any
Atari lndependenl Service Centre or the Alari SeMce Centre at Slough_

Crtuidgea and Computer Sottw€E
Should yorJr Atad cadridge or soltware product app€ar to be defective then contact
Atari Custorner Belations tor advice on Slough (0753) 24561 .

Odd-Warranty Service
Deieclive out-ol-wananty units may be repaired by eiiher your tocal lndependent
Service Cenfe or lhe Atari SeMce Centre. Should you wish to retum your unit to the
Atari Service Cenlre for repair then lhe following repair or reptacement rates appty:

REPLACEMENT
VCspo.,eradapror C4.95 inc. of VAT
Paddle Conttoller (pair) Q'l 3.95 inc. ol VAT
Joy Stck (eactr) g.0O irrc. ol VAT

REPAIA RATES
Video Cornpder Syslem t25.00 inc. of VAT
Horne Cornputer System Coniacl Cuslomer Relalions

Prbes aDplicable to UK only.
Please rnake chequegpostal orders payable to Alari lntemalional (UK) lnc-

All units retumed by post to the Ata.i Service Centre for repair, must be securely
packaged, have the conec{ postage and repak rate pre-paid (il applicable) with details
of the tailure, your address to which lhe unit is to be retumed, and be ma*ed for the
atlention of The Repair Department and sent to the address below:

ATARISeMce Centre,
Atari l-louse,
Repair Depi-,
Raitway Terace,
SloQh,
Be*shire SL2 5BZ.

Shoqld you have any p.oblems r€latlng to etthrr Atrri Foducrs o. service
phase contact Atari S€.lrice Cu3lomer F€lttions on Slough (07sil) 24561 .
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