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Independent Service Centre Guide

Atari has installed a nationwide network of Independent
Service Centres to service Atari Video Computer Systems and
Home Computer Systems. There are currently over 45
Independent Service Centres in the U.K. which means there is
one local to you and local service means fast service.

Each Independent Service Centre has been inspected and
trained by Atari to ensure that it is able to service Atari
products to the highest standards possible. Each service
centre receives full technical support in order to maintain Atari
products. Independent Service Centres will service all VCS and
HCS products whether in or out of warranty.

All units in warranty will be repaired free of charge providing
the unit is returned (post pre-paid if mailed) to an
Independent Service Centre or the Atari Service Centre at
Slough with proof of date of purchase.

This brochure lists the names and addresses of all the Atari
Independent Service Centres by county. Should you have any
difficulty in finding a service centre near you, please contact
Atari Customer Relations department on Slough (0753) 24561
who will advise you.
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AVON

Mastercare

Uphill Works
Hawarden Terrace
Larkhall

Bath

BA16RE

ﬁozzs 27517

*o
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BERKSHIRE

Atari Service Centre
Atari House

Repair Dept.
Railway Terrace
Slough

Berkshire

SL25BZ

) 0753 33344

BUCKINGHAMSHIRE

Mastercare

653 London Road
Wycombe Marsh
High Wycombe
Buckinghamshire
HP11 1EH

30494 444704
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CHESHIRE

A.S. Wootons & Sons
116 Edleston Road
Crewe

Cheshire

CW2 7HD

AL GRS

IAKI SERVIGE

BEDFORDSHIRE

Mastercare Service Centre

Windsor Road

Mile Road Ind. Estate
Bedford

MK4 29XL

ﬁ 0234 46591

Mastercare
Arkwright Road
Reading
Berkshire

RG2 0LX

ﬁ 0734 863186

Mastercare

4 Arkwright Road
Astmoor Ind. Estate
Runcorn

Cheshire

WA7 1NV

Tﬂ:f 1928 33772
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CHESHIRE (cont.) CLEVELAND

*Pooles (Electronic Specialists) Ltd Mastercare

59-63 Station Road Lustrum Avenue
Northwich North Teeside Ind. Estate

Cheshire Stockton-on-Tees
CWISLT Cleveland

ﬁ TS18 2RB
0606 3010 L=
ﬂO&Z 616991

CLWYD CORNWALL
*G.P. Video Systems Mastercare
36 Henblos Street Vean Road
Wrexham Cambourne
Clwyd Cornwall
. TR14 7TB
0978 264451 ﬁ
0209 714431
CUMBRIA
Mastercare
Gilwilly Trading Estate
Penrith
Cumbria
CA11 1EH
_ﬁorsa 62345

DERBYSHIRE

Mastercare
Gosforth Road
Osmaston Park Ind. Estate
Derby
Derbyshire
DE2 8HX
ﬁcmz IYFPYIN *VCS ONLY
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FACTORY AUTHORISED NETWORK

DEVON DORSET
Mastercare Mastercare

Venny Bridge 75/77 Windham Road
Whipton Bournemouth

Exeter Dorset

Devon BH1 4RN

EX4 8JG ﬁ
0202 38347

ﬁ 0392 66141

DYFED

Mastercare
Electric House
Castle Street
Newcastle Emlyn
SA38 9AF

) 0239 710107

ESSEX Mastercare
Maplin Electronics Supplies Ltd. Unit 4

Unit ‘A’ Hanbury Road
Oak Road South Chelmsford
Hadleigh Essex
Benfleet CM1 3AE
Essex ﬁ

SS7 2BB 0245 83616

-ﬁ 0702 554155

GLAMORGAN SOUTH
Mastercare

Unit 2

Ace Ind. Estate

Ferry Road

Grangetown

Cardiff

South Glamorgan

CF1YJ1

%}
0222 372254
‘ LI Py i et



Mastercare
Elgin
Grampian
IV30 1XY

“& 0343 3362

$
¥

L 4

ﬂ 0Fa'2 1372970

GRAMPIAN

Tyock Industrial Estate

HAMPSHIRE

Mastercare

Mill Brook Factory Estate
Mill Brook Road
Southampton

Hampshire

S09 1LQ

\ 0703 783133

HEREFORD
& WORCESTER

Mastercare

St. Marks Close
Cherry Orchard
Worcester
WR5 3DJ

) 0905 355921

Microchips

46-48 St. Georges St.
Winchester
Hampshire

S023 8BE

ﬁ 0962 55455

-~

ISLE OF WIGHT

Mastercare
Riverway
Newport

Isle of Wight
PO30 5UX

ﬁ 0983 524447

KENT Micro Machines Ltd. Silica Shop Ltd.,
Mastercare 64 Burgate 1-4 The Mews
57 Bower Lane Canterbury Hatherley Road
Maidstone Kent Sidcup

Kent CT12HJ Kent. DA14 4DX
ME16 8EJ

ﬁ022? 69090

ﬁm-m 1M



| FACTORY AUTHORISED NETWORK

LANCASHIRE Gemini Computer Servicing Ltd.

Norman Audio Ltd. 50 Newton St
51 Fishergate Manchester 1
Preston Lancashire
Lancashire M1 2EA
PR18BH ﬁ

061 236 3395

ﬁ 0772 53057

Mastercare Mastercare
Manchester Road 18 Crook Street
Manchester Road Ind. Estate Preston

Bolton Lancashire
Greater Manchester PR15LS

BL3 2NJ L=+
ﬁ E 0772 796435
0204 21724

LEICESTERSHIRE

Mastercare

A4 Kenilworth Drive
Oadby

Leicester

LE2 5LB

ﬁ 0533 713368

LINCOLNSHIRE

Mastercare
18 Kingsway
Lincoln
Lincolnshire
LN5 8AH

ﬁ!csgz WO




LOTHIAN MIDLANDS WEST
Mastercare Mastercare

4 Napier Sq. Hampstead Ind. Estate
Houston Ind. Estate Old Walsall Road
Livingston Birmingham

West Lothian West Midlands
EH54 5DG B42 1DU

ﬁ 0506 30251 ﬁ 021 358 5061

STAFFORDSHIRE
Mastercare

| 67/69 Ford Green Road
Smallthorn

| Stoke-on-Trent

| Staffordshire

' ST6 1INV

0782 88617

A

STRATHCLYDE

Mastercare

Clo Bridges

23 Washington Road
Abbotsinch Ind. Estate
Paisley

Strathclyde

PA3 4EX

) 041 887 7011
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FACTORY AUTHORISED NETWORK

SUFFOLK
Mastercare
Unit 9

Farthing Road
Sproughton
Ipswich
Suffolk

IP1 5AP

-ﬁ 0473 47101

SURREY J.S. Simnett Computers Ltd.
Advanced Electronic Services Ltd. The Computer Shop

3 Wealdstone Road 91 Acre Road

Kimpton Road Estate Kingston-upon-Thames
Sutton Surrey

Surrey KT2 6ES

ﬁm 641 4444 ﬁ 01 546 3793

Mastercare SUSSEX
33/36 Fullerton Road Mastercare
gL??’:yon 12 Bear Yard
il (Eél\f‘:eesH igh Street
ﬁ 01 656 4711 Sty g

ﬁ 07916 3241




YORKSHIRE
Mastercare
Millfield Lane
Nether Poppleton
York

North Yorkshire
YO2 6PB

ﬁ 0904 794121

Mastercare Frank Hepworth Ltd.
Industrial Road 9 Stainland Road
Carlton Ind. Estate Greetland

Barnsley Halifax

S71 3PH Yorkshire

ﬁ0226 723242 -ﬁ 0422 72059

REPUBLIC OF IRELAND

Omnitek Ltd.

45 Cookstown Estate
Tallaght

Co. Dublin

Ireland

ﬁ(m) 521036

GUERNSEY

Guernsey Computers Ltd.
33 Commercial Arcade
St. Peter Port

Guernsey

Channel Islands

ﬂ 048] 23738



In-Warranty Service
Consoles and Accessories
If during the warranty period and through normal use your VCS or HCD components
develop a defect, Atari will replace or repair the unit free of charge at their discretion
onreceipt of the unit (post pre-paid if mailed) with proof of date of purchase, at any
Atari Independent Service Centre or the Atari Service Centre at Slough.

Cartridges and Computer Software
Should your Atari cartridge or software product appear to be defective then contact
Atari Customer Relations for advice on Slough (0753) 24561.

Out-of-Warranty Service

Defective out-of-warranty units may be repaired by either your local Independent
| Service Centre or the Atari Service Centre. Should you wish to return your unit to the
| Atari Service Centre for repair then the following repair or replacement rates apply:

REPLACEMENT

| VCS power adaptor £4.95inc. of VAT
Paddle Controller (pair) £13.95inc. of VAT
Joy Stick (each) £7.00 inc. of VAT
REPAIR RATES
Video Computer System £25.00 inc. of VAT
Home Computer System Contact Customer Relations

Prices applicable to UK only.
Please make cheques/postal orders payable to Atari International (UK) Inc.

All units returned by post to the Atari Service Centre for repair, must be securely
packaged, have the correct postage and repair rate pre-paid (if applicable) with details
of the failure, your address to which the unitis to be returned, and be marked for the
attention of The Repair Department and sent to the address below:

|
) ATARI Service Centre,
- Atari House,
Repair Dept.,
Railway Terrace,
Slough,
Berkshire SL2 5BZ.

Should you have any problems relating to either Atari products or service
please contact Atari Service Customer Relations on Slough (0753) 24561. J
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